Summer 2020

Before
March 13th 2020

“Different Everything Is” - Yoda
Okay, so maybe Yoda didn’t say that but he would have if he’d been hanging around earth in the spring of 2020.
It’s amazing being part of the COVID-19 Response Team to note the
changes, including the speed with which they occurred and the speed with
which they have been incorporated into daily life.
March 13th, everyone in Pennsylvania got the ‘stay at home’ mandate
except for food shopping, medical appointments and essential businesses.
While not on the medical front line, Orion is on the economic front line and
we had the weekend to figure out how to continue to provide services and
keep our staff, volunteers and clients safe.
The first step was to divide our staff into three teams that rotate through the
office so we wouldn’t risk exposure to everyone. Fortunately, Orion’s phones
work through the Internet so that a call in the office also rings on phones at
home and transfers to other staff continue to be easy.

After
March 13th 2020

Due to our wonderful office space and location, Orion was able to create a new
reception area in our front display window to further minimize exposure. The
door can stay locked but the case management team can still interact with our
clients via intercom and mail slot as well
as provide computer access with our open air
internet café.
In this time of isolation, the human
interaction and a friendly face were a
priority and the feedback has affirmed
that our staff and clients are happy to
be able to see each other.
Orion never closed the office completely and our next priority is welcoming all
of our staff back and figuring out how
to have our clients, volunteers and partners return to Orion. We know it will
be done in safely and i n stages - we are already looking at new computer
stations for our clients and the addition of plexiglass partitions.
Everything may be different since the arrival of the coronavirus but neighbors helping
neighbors in need continues to be a driving force in this community!
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Neighbors helping neighbors!

The need for our neighbors
is increasing and we are
so grateful for the recent
gifts...
Circle of Support
Phoenixville Comm. Health Fdn.
BlueBird Distillery
Private Donors
Montgomery County Foundation
United Way
Chester County Comm.Fdn.
Pxv Middle School Philanthropy
Globus Medical
Daniel Foundation
PHL COVID-19
More Private Donors
Phoenixville Area Education Assoc.
Thrift Shop of Pxv Hospital
Knights of Columbus
100 Women of Phoenixville
Donations continue to arrive to
support our neighbors…
Our heartfelt gratitude to all!

Freeze on evictions and foreclosures but still a need?
Safe, warm, and dry – that’s the goal and it’s great that the State has put
a hold on people losing their homes (currently until at least July 14th).
However, Orion is currently helping 10-15 households a week to be sheltered. The question we hear is why?
Not all housing arrangements are equal. There may be no lease, just a
casual agreement. Sometimes people have an arrangement on a week to
week basis because they cannot afford first & last month’s rent plus security deposit. Sometimes the landlord has family returning from college or
other unexpected needs.
The issues may be more relational – the landlord still has bills to pay and
the tenant feels pressured to stay current even though they have not been
able to find a new job. Or perhaps the tenant is feeling guilty for never
having been behind or wanting to avoid the accumulation of late fees.
Phoenixville is still a popular address and there are folks who would like to
relocate to this area. The hold on evictions and foreclosures does provide
some breathing room but eventually both tenants and landlords will need
to pay their bills.
It’s a dance to meet the government mandates and help keep our neighbors safe and sheltered.

“Julia, thank you so much. You kept your word and saw something

in me, knowing I was true and honestly needed help. Your agency
is wonderful and I hope you all stay safe and healthy throughout
this pandemic. When I can, I want to be able to give back to this
organization for all the help you did”.
A Client

Bridge Street at Rush hour the first week of the lockdown

Proud member of

Cc

the Community
Coalition

Anyone else having technology issues?
Zoom, Skype, Teams! Staff working in shifts from home and office requiring carrying laptops, scanners and phones back and forth. ‘My computer and scanner
aren’t talking to each other.’ ‘I think I left the power pack behind.’ ‘Can someone
print this in the office for a client pickup?’
Technology has made so many things possible and yet everything seems to take
longer and have more possibilities for glitches. Inevitably the go-to person for
one aspect of technology is working from home the next 2 days and when they
come in the answer that was so incomprehensible is a no-brainer for another.
Or as one of our staff put it, “Well, sit me in the corner with a dunce cap!” Good
luck to everyone with this week’s technology snafus.

Neighbors helping neighbors!

Special Attention for the Kiddos!
We hear from families with children - especially single mothers - that they are struggling in the midst of the
stay at home mandate; we asked for your support to help the kids adapt… and you responded! Not just the
basic essentials like toilet paper, but crayons, puzzles, games, craft supplies, books and
STEM activities that children love! These are important for children sheltered at home,
separated from peers, and learning in an unfamiliar way. Promoting kids’ creativity relieves stress, opens opportunities for exploration, and strengthens resilience.
To practice gratitude, helpfulness, and positivity, Orion has been able to provide craft
and STEM supplies but also “I Can Train My Brain to be Positive” posters as well as
mindfulness journals. “This came just in time,” one mom said of the journal. “My son is
struggling with the isolation from his peers, and this is a helpful tool. Thanks!”
The ability to bounce back from adversity is built as brains are stimulated and children
learn new ways to cope. One donor attached a note that read, “Thank you for letting us
help you.” Your donations are truly making a difference. We are so grateful to everyone
who has provided essentials for our families to get through these challenging times.

Melinda Izzo
Operations Manager

Flattening Both the Medical and Economic Curves
Phoenixville leadership remains on the cutting edge! The cooperation between elected officials and staff, the Phoenixville Area School District, food
providers, local businesses and residents has been phenomenal!
From the donated masks and hand sanitizers to the 12,500 meals provided
per week, to the addtional funds to keep our families in their homes - this
community is making a difference for all of our neighbors - thank you!

So Many Heroes and Sheroes!
A young mother called our office seeking immediate assistance with shelter before her family became displaced. Our community was in the early stages of the Covid-19 Stay at Home Order which added to this
mom’s concerns.
Due to special funds, Orion was able to provide mother and child with a hotel stay to ensure they were safe,
sheltered, and healthy during these uncertain times. This allowed the young woman to focus on obtaining
employment and making a better life for her daughter.
The client reached her goal and became a recruiter for in-home health aides.
With the help of Orion and another agency, she paid the security deposit and they
moved into a permanent home! She said Orion’s work saved her life. “Who knows
where we would have ended up without Orion‘s help?”
She now has a decent paying job and permanent housing in a two bedroom
apartment, both blessings in a pandemic. And her daughter is ecstatic because
this is the first time she has had her own room.

is a 501(c)3 non-profit
organization

Neighbors helping neighbors!

Christmas In June
Annual summer drive to stretch summer budgets
Please consider dropping off sunblock, gift cards for summer clothes,
laundry detergent, children’s books, etc. on Fridays in June between
9 & 4 or email to arrange a pickup - info@OrionHope.org.
Or go to www.OrionCommunities.org/wishlist.
Thank you!
237 Bridge Street
Phoenixville, PA 19460

Apply those early lessons!
Everything we need to know for coronavirus, we learned in Kindergarten...
What we learned
when we were 5 years
old...

Additions for today’s
pandemic...

•

Wash your hands
frequently

•

•

Cover your coughs
and sneezes

You may have a
strong immune
system,
but others may
not be so lucky...

•

If you’re not feeling well, stay home
and get better

•

•

Get plenty of fresh
air and sunshine

Masks and social
distancing help
the most
vulnerable in our
community

•

Virtual hugs feel
good too!

•

Be kind

