
Six year old Allison has 
received books for herself 
and board books for her 
and her mom to read to 
her new brother. Mom 
says: “We especially love 
The Boynton Books… Moo, 
Baaa, La La La was our 
favorite. Who knew ani-
mal noises sound different 
in other cultures? Thank 
you so much for providing 
these books!”

Orion has been able 
to gift 

over 1200 masks 
thanks to the many 
seamstresses and 

donations in 
our community - 

we are so grateful!

Crisis du Jour
All those families lost their homes and could not go back to collect important papers 
or treasures. Children wondered where they’d sleep tonight. Adults were thinking 
about not only tonight but the coming weeks and months. Orion’s Case Managers 
showed up to help our neighbors create plans and process this new trauma.

No, not the North Coventry apartment fire on July 31st. This was late June when a 
local building was condemned, and ten households were left standing in the parking 
lot. Orion got the first call from the son of an elderly resident asking if we had any 
ideas of where his mom could stay that night and be safe. 

During the time of the coronavirus, so many things have been different but fortu-
nately some things continue to go on as before. The mission at Orion continues to 
be to address unmet needs for the most vulnerable and help those who don’t know 
where to begin in getting assistance.

Three of Orion’s staff immediately went to the property and began securing shelter. 
Due to the virus, it was the first time some of our staff had met face to face – of 
course, wearing masks – but they worked well together and by 9 pm all the residents 
had a safe place to stay for the night and the beginnings of plans for next steps.
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COVID. There, we said it.
There is much more than the pandemic going on in the world and our corner of 
southeastern PA. For Orion the coronavirus news can be summarized as follows:

 •  Low wage workers have lost income at a rate higher than high income earners;
 •  There is a significant increase in the number of people asking for assistance
        for the first time in their lives;
 •  The moratorium on evictions, foreclosure and utility shutoff is coming to an end 
        and the expectation is more people will need help to stay in their homes;
 •  Orion tripled our Community Emergency Fund distributions in the sec-
        ond quarter because there was the need and because this community made 
        donations to help our neighbors in their time of crisis… thank you! 

With unemployment at the highest since World War II, the requests are increasing to 
help keep families in their homes, have food on the table and be hopeful that there 
will be a brighter tomorrow. Please consider making a gift to Orion. 
    OrionCommunities.org/donate

Neighbors helping neighbors!



“I have learned 
that people will 
forget what you 
said, people will 
forget what you 
did, but people 
will never forget 
how you made 
them feel.” 

 Maya Angelou

Story from the Field

I received a call this morning from a single mother concerned about the upcom-
ing heat wave. She lost her job due to COVID-19 in March and was unable to 
qualify for unemployment.  Fortunately, other resources helped provide assis-
tance with her bills. Sadly, there is no air conditioning in the home and her son is 
extremely asthmatic. 

Concerned about purchasing a used AC Unit during the pandemic, she reached 
out to Orion. I met mother and son at Walmart - here’s a picure of them happily 
accepting their new air conditioner. Orion was able to provide comfort for this 
young mother worried about her son’s respiratory illness in the hot weather.

This was a great reminder that not only do families deserve warmth in the winter 
but also relief in the heat.  Thank you for the wonderful opportunity to aid this 
mom and son. It truly takes a village.  
  Yvette Blanding, Development & Community outreach Manager
 

Community Heroes - Pat & Terry Brett

There are many ways to get involved helping our neighbors whether individ-
ually or a business of any size. Pat & Terry Brett, owners of Kimberton Whole 
Foods (KWF) have found many ways to give back to the community. Most 
recently Orion was the fortunate recipient of KWF’s Round Up Program.

Begun in 1968 as a small farm store at what is now called Seven Stars Farm, 
Pat remembers opening the store with their five-month-old daughter in a 
carrier on her back. Terry worked the milk bottling and yogurt production 
operations of the farm. As their five children grew, they often pitched in too. 
Their children now serve in positions of great value and importance that 
make KWF a family centered and run business.

On a personal level, Terry says he is guided by ‘to everyone to whom much 
is given, much will be required.’ “In a time when so many people are in 
need, I am grateful to have more than I and my family need and therefore 
have something to share with others.”

Pat shared that the idea for the Round Up Program came from their son, 
Ezra, who was inspired by a co-op he visited with his family. “We had wanted 
to offer a donation program that engages our customers and offers an easy 
way to be an important participant in giving back in each of the local com-
munities around our six locations. Our team members suggest local charities 
that we can help.”

To date in 2020, Kimberton Whole Foods has worked with 70 non-profit or-
ganizations. Customers simply opt to “round up” to the nearest dollar when 
they are at the registers, and the amount is matched and then donated to 
the chosen charity at the end of each month. Thank you, Pat and Terry for 
your generous spirit and commitment to local non-profits!

Neighbors helping neighbors!

Proud member of

Cc
the Community

Coalition

Terry & Pat Brett, Owners of 
Kimberton Whole Foods



Friday October 9th
at 7 pm

Link-----

Silent Auction starts on 
S

Let’s Out Run, Walk n’ Roll this Virus Virtually!

                  Sept 16, 12 am - Sept 30, 11:59 pm

                               Check it out! 
                                      Wherever you are, participate in an event where 
                                             you can run, walk or roll (in a wheelchair,    
                                                    pushing a stroller, on roller blades or on a 
                                                           bike).  

                                                                      Register at https://bit.ly/Virtual
                                                                                _Run_Walk_Roll.
                                                                               
                                                                                             Great motivation for 
                                                                                                     exercise and you 
                                                                                                            get this cool 
                                                                                                                    buff!

Music for Everyone
        
      Friday.
      October 9th at 7 pm

Go to 
OrionCommunities.org/MusicForEveryone 

to learn more.

Fabulous talent, lots of fun!

So many ways to enjoy the concert...

Be a sponsor and receive dinner, 
hors d’oerves or desserts from local 
restaurants

Silent auction begins on October 1st

At-home reception begins at 6:30 pm

Concert begins at 7 in the comfort of 
your own social group!

  

This is Orion’s 
6th annual concert.
As always, our sponsors 
make this concert available to 
everyone in the community - this 
year, going virtual, makes it even more 
so. Check out the fabulous musicians and 

join in the fun!



Black Lives Matter. They have always mattered and will continue to matter. 
Social justice matters. The injustice of inadequate or unaffordable housing, 

unlivable wages, suspect arrests and incarcerations require our renewed com-
mitment to reach out to each other, especially our neighbors of color, 

until we correct the inequality forever.

Neighbors helping neighbors is core to Orion’s values. 
"Neighbor is not a geographic term. It is a moral concept. It means our 

collective responsibility for the preservation of man's dignity and integrity."
 (Rabbi Joachim Prinz - 1963 march in Washington, D.C.)

We stand together in support of Black Lives Matter.



Orion Staff sharing a client success story!

Meet Board Member Janet Gervais
I grew up in Jamaica where my mom’s profession was Community Engagement and 
Outreach. We were all encouraged to make a daily impact in someone’s life regard-
less of how large or small it might be. Throughout my journey I was actively involved 
in my community, organizing fundraising events and mentoring. My passion has 
always been to empower, motivate and mentor others to be their best self.

My family migrated to the US where I had to re-establish myself to regain the sta-
tus I left in the Caribbean. I had a goal and with perseverance and tenacity pushed 
through to achieve it in spite of the many roadblocks and hurdles related to being a 
Black immigrant woman. My passion for service and empowering others led me on various mission trips to 
Guatemala (Building homes, brick stoves and reforestation), Brazil and Tblisi, Georgia (Teaching English).

As a Scientist at JNJ Pharmaceutical, I continued to cultivate my earlier passion - engaging others to give 
back by organizing food drives, restocking pantries, and neighborhood beautification projects. I howev-
er wanted an organization where I could volunteer and was graciously introduced to Orion Communities 
which resonated with my desire to make an indelible impact. I fell in love with the mission of Orion, the 
heart of the caseworkers, and the mutual respect for everyone. I knew instantly that this was the place I 
wanted to serve, and where I can make a difference in the community and have personal fulfillment while 
helping to make a positive impact.

Decrease in Affordable Housing Units

Just this summer, we know that Northern Chester County lost 
at least 55 affordable apartments (reference the articles on 
the first and last pages). “At least” because there may have 
been additional apartments taken off the market or others renovated and now going for a higher price. 

In early July, the Chester County Housing Locator Program reported they were looking for 82 units for 
subsidized housing (58 one, 19 two, 4 three and 1 four bedroom). When asked whether there was a 
particular housing need – elders, disabled, etc, - the response was no special needs. “The majority of 
the problem is just the lack of affordable housing in Chester County and not enough landlords willing 
to accept vouchers for subsidized programs.”

In Montgomery County it’s a similar story, with 550 households in public housing and 2400 households 
using housing vouchers, there are still 18,000 on the waiting list and 50,000 families 
that qualify for housing assistance but the County can only house 6%.

Nationally, the Housing Authority helps to house 3 million households yet close to 30 
million households qualify. Locally, not only did 55 households lose their homes this 
summer, our community lost 55 apartments costing less than $900/month.

Neighbors helping neighbors!

is a 501(c)3 non-profit
organization

“Start by doing what’s necessary; 
then do what is possible; 

and suddenly you are doing the impossible.”  
St. Francis of Assisi



      

On July 31st, 2020, a horrific fire destroyed the Ashwood Apartments in North Coventry. The Red Cross arrived to 
house families for a couple of days and then it was the local community’s responsibility to bridge the need to help 
50+ households move to a more stable future.

The Norco Fire Station, local church groups and volunteers rapidly responded - collecting 
and distributing generous donations. Orion set up an onsite office to help get new birth 
certificates/car registration/Social Security cards, connect families to resources, and part-
ner with local organizations.

These folks needed people to hear their stories face-to-face, 
be patient while they cried or couldn't recall details because 
of the trauma. They needed immediate response, resources, 
and information. And they needed compassion.

After four days on-site, Orion’s Melinda Izzo explained it this way, “I spoke with 6 
residents this afternoon and it confirmed for me why we were there…. Orion is living 
out its values of respectful human interaction--and being joyful in the community.”

Melinda continued, “Today one lady just wanted to talk, a cognitively impaired man needed help completing 
forms, one man still hadn't heard back about a hotel stay but we made the connection happen, we encourage a 
resident that he qualified for assistance even if he didn’t think so.  While mom did paperwork, a 6-year-old and I 
"shopped" through the donations for princess puzzles and I was entertained as she tried on high heels!”

Orion made a difference to a lot of people this week and helped carry the burden of the 
committed volunteers. During a pandemic, during a crisis, even during Covid and a fire that 
leaves 100 people homeless combined with hurricane Isaias that left flooding and thousands 
without electricity – Orion continues to be neighbors helping neighbors in need. Thanks to 
our many donors and volunteers who make it all possible!

237 Bridge Street
Phoenixville, PA 19460

Neighbors helping neighbors!

“This isn’t about what Orion DOES, but about who we ARE!” 

Upcoming events...
 Sept 15-30 - Let’s Virtually Out Run, Walk n Roll this Pandemic!
  October 9th - Annual Music For Everyone goes virtual!
   See flyer inside or go to OrionCommunities.0rg/Events for more details!


