
Not All Leases Are Created Equal
New funds have been allocated by the government for rental assistance and there is 
a hold on evictions until the end of the year so why are people still being evicted or in 
danger of being homeless?

It turns out that there is a lot of variety in the tenant/landlord world:
* The landlord might have a prior commitment such as a son or daughter returning 

home from college and needing their room again. 
* Families may not want to be involved in government programs. 
* Landlord may make the atmosphere uncomfortable because they are worried about 

paying their own bills.
* Assistance funding needs landlord sign off which may not be forthcoming 
* Available resources may be tied to income changes at the beginning of the pan-

demic but, for those who were not working due to seasonal employment or medical 
issues, their options are more complicated.

It’s important to understand the distinctions. We are all grateful for the hold on evic-
tions and the resources that are available but this has not been a rent forgiveness 
model - eventually those growing bills will need to be paid including late fees. It can 
be helpful to get assistance with a late bill now to avoid the late fees and awkward 
conversations with landlords.

Orion knows that different circumstances require different approaches to get the best 
solutions and outcomes. All leases and bills are not equal but together we can sup-
port each other through these challenging times.

So much 
‘warmth 
received 
and shared 
- including 
one family 
knitting 70 
beautiful 
afghans!
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National Hunger & Homelessness Awareness Week occurred Novem-
ber 15-22 and again this community rallied to collect coats, blankets, gloves, and socks for 
our Warmth for All event – thank you! Orion set up an area in front of the office to display 
the ‘warmth’ so our neighbors could select what they needed to keep themselves and their 
family warm this winter.

Not everyone realizes that hunger and homelessness are issues in the greater Phoenixville 
area. One in four Chester County residents were food insecure (lacking reliable access to a 
sufficient quantity of affordable, nutritious food) before the pandemic and food needs have 
increased by up to 30% since the start of the pandemic. Twenty percent of Orion’s 2019 
clients were homeless for all or part of the year. 

             We are grateful for your continued support of neighbors helping neighbors!

Neighbors helping neighbors!



Phoenixville Bridges Trainers - 
  Melinda Izzo, 
     Mayor Peter Urscheler, 
        Yvette Blanding

A family’s expenses are up because of Covid. Their income is down due to being 
with the children for on-line schooling. Rent is paid but there are no funds remaining 
for an unexpected car repair. The car is needed for work and medical appointments. 
It never occurred to this couple not to pay their rent but that’s where there is govern-
ment financial assistance. Together, we were able gather the needed resources for 
repairs thereby assuring continued employment. The family is so grateful.

Neighbors Helping Each Other

A Good Samaritan called because friends were having issues with their stove. After 25 
years in their apartment, the stove was acting up, only one burner worked, and needed 
to be replaced. The tenants did not want to tell the landlord for fear a new stove would 
cause their rent to go up which they could not afford on their already tight fixed income.

An Orion volunteer stopped by to evaluate the stove and happily reported that one con-
nector was misaligned and two elements needed to be replaced – relatively quick and 
inexpensive repairs. Within a couple of days all four burners were working again on the 
old stove in time for planning a Thanksgiving dinner. Orion received thank you notes 
from both the tenants and the Good Samaritan expressing their gratitude for their ‘new 
stove’ and their relief that contact with the landlord was not needed.

PASD Sponsors Phoenixville Bridges Workshops 
Six hundred teachers and staff will learn about Bridges Out of Poverty (BOP) this 
school year! BOP is a national model to encourage a common language and under-

standing of local poverty. In 2019, 100 people attended our local version - 
Phoenixville Bridges - workshops and now the number is growing.

Our mayor, Peter Urscheler, and three Orion staff are certified BOP trainers. 
Through Phoenixville Bridges, they are bringing the language and tools to 
area residents and employees so that, together, we 
can create local solutions and develop anti-poverty 
interventions. 

Phoenixville Area School District (PASD) has been 
committed to ‘Together We Can’ to assist students 
in need to help close the academic gap. Superinten-
dent Dr. Fegley attended one of the first Phoenixville 

Bridges workshops and decided that these workshops could help PASD employees 
meet their goals for students from under-resourced households.

“We have held 4 socially distanced workshops for PASD employees and the innova-
tive concepts are already being brought back to the classrooms and students.” Da-
vid Ramsey, Director of Specialized Programs and Services, reported. “The district 
plans to continue to host future workshops to share this important and informative 
content with more staff.”

The goal is to increase understanding about the causes and consequences of 
poverty in the Phoenixville area. Then we can create bridges that expand access to 
resources and provide a seat at the decision-making table for all voices. 

If you are interested in learning more or would like to attend a workshop, please 
contact Yvette, yblanding@orionhope.org, or Melinda, mizzo@orionhope.org.

Neighbors helping neighbors!

Proud member of
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“One reason typical 
efforts to reduce poverty 
have not worked is that 
they failed to talk about 
and examine the real-
ities of the impact that 
poverty has on people.”
           Phil DeVol, co-author of 
            Bridges Out of Poverty



GLAD outdoors
Early in this pandemic, Orion put several of our programs on hold due to government 
mandates as well as increased calls for assistance. We continued to keep in touch 
with our families – helping with tech issues for on-line classes, providing books and 
games, and offering moral support to address isolation and Zoom-fatigue. 

Apparently, the pandemic is going to be with us for a while so we talked with families 
about good ways to keep building on past successes. GLAD, a program to support single mothers, 
was one of those programs put on hold. Our GLAD moms really wanted to get together because 
zoom meetings with the kids in the same room were just not helpful.

So this fall GLAD met at a local park with room for the kids to run and play. One mom said, “The 
kids are happy and I’m getting the reinforcements I need to be my best me – GLAD continues to 
support us – thanks!” Turns out that sitting on cold concrete isn’t so bad when you can be with 
supportive peers and coaches and the kids are entertained.

Update – Ashwood Apartment Fire

The July 30, 2020 apartment fire in North Coventry was devastating for the 53 families who suddenly lost their 
homes. Fortunately, the Red Cross, local churches and the Norco Fire House immediately sprang into action and 
were joined by Orion case managers. Many partner organizations and agencies have stepped in to help get the 
families sheltered and back on their feet. All the donations of food, clothes, personal supplies and monetary contribu-
tions have been graciously appreciated by the residents and support teams.

The fire was classified as arson which helps the families receive additional 
support. The Crime Victim Center (CVC) of Chester County continues to 

work with several households. CVC is one of our 
partners who has office hours at Orion saving folks 
a trip to West Chester. We are fortunate to have so 
many resources come together for our neighbors 
during their time of need.

Meet Orion Board Member Linh Nguyen
I was born in Philadelphia but was raised in Upper Darby. I am a first generation American as my parents 
immigrated to the US from Vietnam in the 80s. As my parents were getting acclimated to a new culture to 
start their lives over, my family has been helped by so many generous people and 
organizations. Their goals were to ensure we had the basic necessities and 
a sense of community to move through life to have a better future.   

“Never forget where you came from.” This is a quote that will stay with me forever. 
It always reminds me to stay grounded, to always be appreciative, to live a hum-
ble life and think about others. As I got older, my parents became empty nesters 
and Phoenixville was the first place I called home. It was important for me to be 
involved in an organization where its mission is as strong as my personal values. 
Orion believes in helping our neighbors who are struggling to secure life’s basic 
needs. This organization and community is very close to my heart and, personally, 
I just want to pay it forward. 

Orion’s team - offering help in the ocmmunity.

Neighbors helping neighbors!
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That was a blast! 

Match Challenge!  We are so grateful that this community gets it! There are neighbors who are really struggling to 
keep their family safe, sheltered and fed particularly during this pandemic. You have rallied together to help with everything 
from rent money to laundry detergent – it’s a really big deal and we are so grateful!

Friends have put up a 3rd Match Challenge for Orion this year! These ‘dollar for dollar’ matches really help Orion meet the in-
creased requests for help in our community. Thank you for making the first two matches a success. Now we have a $10,000 
match for year-end donations from new donors or increase donations from existing donors. Can you make a gift significant to 
you to help our neighbors this winter? 

Orion’s 6th annual & first virtual Music for Everyone was a great success! 

Wonderful musicians, lots of laughter, fun auction items and two lucky families 
winning Jamaican Vacations plus Orion netted twice as much as the previous years!

With all the needs in our community which are expected to increase as we move into
2021 when the hold on evictions is scheduled to  lift, you can understand why the event 
planners, volunteers, Orion staff and Board of Directors are so grateful for the success of Music for Everyone!

To see the concert, please go to 
www.OrionCommunities.org/Music-For-Everyone.  

Please go to www.OrionCommunities.org/get-involved ... thank you!


