
Neighbors helping neighbors!

45 Years of 
Neighbors Helping Neighbors!
The story goes that 45 years ago, Orion Communities began with a group of people 
sitting in each other’s living room or, on nice days, gathering outdoors under a tree. 
The concern was how to be helpful to new neighbors who had recently been dis-
charged as State Hospitals closed.

Over the years, that grassroots commitment remains a priority at Orion. According 
to Oxford Languages, ‘grassroots’ means “ordinary people regarded as the main 
body of an organization’s membership.” We want to embrace all of us ‘ordinary 
people’. The reality is that each of us has times when we have something to offer 
to others in need and yet there are other times when we could really use a helping 
hand. Orion helps to bridge those opportunities to connect neighbors to help create 

a healthier tomorrow for everyone.

Our staff, volunteers and donors help make those connections with our wonder-
ful community partners such as food pantries and shelters. Other times, Orion’s 
team looks for ways to address unmet needs for neighbors who fall through the 
gaps in social services without duplicating other critical programming.

We are launching our 45 Years Past/45 Years Future Campaign to assure that 
Orion will be able to continue to create those essential bridges of neighbors help-
ing neighbors for many years to come. Please watch for more details and thank 
you for your many years of gifts to neighbors in their time of need!

So fun to have volunteers 
back in the office again!

The Kids are Back!
January 11th marked the first time in 22 months that we heard the laughter of 
children from Orion’s Suite 99, the excitement of learning and, for the first time, 
the buzz of sewing machines as well.  

Thanks to our partnership with the Chester County Office of 4-H, two programs 
were able to resume. Since the 4-H sewing class had been on hiatus due to con-
struction of the new Civic Center, we invited them to share our ample space in 
Suite 99. The result was a 4:00 sewing class followed by robotics at 5:30.  

We are so grateful for this 3-year partnership with 4-H and Toni Stuetz, who cre-
ates programs which inspire children to learn, imagine and take on new challenges. 
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In January, Senator Muth’s office 
became aware of a single mother 
with 3 young children living in 
an apartment without heat. They 
contacted PACS who suggested 
calling Orion. 

A quick response from our case 
managers helped place this family 
in a hotel, giving time to advo-
cate on her behalf. Her landlord 
fixed the situation, but she was 
worried about unsafe outlets.  
Thanks to a local electrician with 
a kind heart, outlets were re-
placed so she could move back 
into her home. 

You Should Go to Orion
We are so grateful for your referrals so people can learn of our services and we can 
help secure vital resources, such as these stories.... 

At the urging of her aunt, a single mother called who had recently been diagnosed 
with cancer and was facing multiple surgeries. Unable to work, she had exhausted her 
savings and needed assistance to pay rent and other bills. Orion was able to help with 
some immediate needs and link her to resources to provide longer term financial and 
emotional supports. 

New to the area and not sure where to turn, a man reports that he was told by his 
neighbor, “Go to Orion. They can help.” An Orion case manager was able to help him 
transfer his benefits to his new address and provide information about local services. 
He left with a smile and a new system of supports.  

Should YOU go to Orion? The answer is yes! You can visit Orion to learn about avail-
able resources or volunteer. You can also go to our website for updates on events, Bridges 
Out of Poverty workshops or other ways to get involved – thank you!

“Alone, we can do so little; together, we can do so much” - Helen Keller

Helen Keller spoke wisely about the need for collaboration and her wisdom is still relevant 
today.  Community partnerships help provide holistic approaches to local needs. Immersing 
one’s self in a community provides a perspective and insight that otherwise would not be 
within reach. Whether it be a crisis, prevention program or celebration, these relationships 
help strengthen community bonds.  

Crime Victims’ Center’s partnership with Orion Communities is a two way street of service.  
CVC has the privilege to work out of Orion’s office to increase accessibility of services to 
victims’ and their families as well as build relationships that otherwise may not have been 
forged. This collaboration is a valued relationship and I look forward to our future working 
together to serve the Phoenixville Community. 

Katie Holton
Compensation & Special Services Program Manager

The Crime Victims’ Center of Chester County, Inc. 
Katie is at Orion on Thurs-
day’s from 11-2, please feel 
free to let others know of 

this valuable service.
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Proud member of

Cc
the Community

Coalition

You Should Go to Orion, Part 2
After the loss of his wife and two family members, an 
elderly man moved in with his daughter and her children to help with the growing cost of 
living expenses and his overwhelming feelings of grief and isolation. His only source of in-
come has been social security, and after paying his half of the rent, the money left over has 
not covered his car payment and insurance. Facing repossession, one of Orion’s partners 
paid to bring his car loan current and then told him “You should go to Orion, maybe they 
can help with your car insurance.” They were right, we could and did! 

After covering the insurance bill, Orion’s case manager connected him to mental health and 
government agencies who could provide long term support. People come to Orion and, with 
the help of our community, Orion is grateful to assist our under-resourced neighbors in their 
time of need!



Ida Storm Resilience Continues

September 1, 2021, Ida blew into town. Our neighbors in Mont Clare were particularly hard hit 
and Phoenixville responded in a big way. Fortuantely our incredibly collaborative community – the 
Borough, nonprofits, religious organizations and lots of volunteers - jumped right in. The Phoenix-
ville Community Health Foundation, Jaycees, Open Hearth, churches and volunteers raised critical 
funds and provided essential resources and encouragement to address the immediate crises. This 
is a very special community!

And yet there still are Mont Clare families living in hotels or just a small part of their home 
while the slow process of repair continues. Orion staff and volunteers have offered support and 
resources in the ongoing recovery. Sometimes it’s helping to connect with government re-
sources, sometimes it’s help sorting clothes or papers damaged by the storm. Here is just one 
example of neighbors helping neighbors.

With just one repair left from Hurricane Ida recovery, an 87-year-old woman found herself 
out of resources and exhausted. A neighbor suggested she call Orion. Thanks to our partner-
ship with Grace Valley Fellowship, a storm door was donated, and volunteers made necessary 
changes to install it. “I may have lost a lot,” she tearfully shared, “but what I’ve gained from 
our community is priceless.”  

Meet Jacquelyn Taylor, our new Program Director

Jacquelyn is originally from Monrovia, Liberia. She migrated to the United States at age 3 and grew up in the 
West Philadelphia area. Jacquelyn has a BSW from Temple University as well as a MSW from Bryn Mawr Col-
lege. Her background is in child welfare having worked for The Department of 
Human Services in Philadelphia for some years but has always had a passion to 
empower all people especially those who are in vulnerable populations. 

Jackie oversees our Bridge Case Managmenet and Financial Assistance programs 
and has joined the Orion team in the hopes to be an advocate for those who are 
in need of support and uplifting. In her spare time she enjoys going to the movies, 
working out, spending time with family, as well as traveling. She also loves meeting 
new individuals and learning about their life’s journey.

                      Please stop by and introduce yourself to Jackie!
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Orion Receives the Compass Award
In the fall of 2021, Orion Communities was notified that we were a recipient of the Philadelphia Compass Award! 

Compass’ mission is straight forward enough - to inspire business professionals to engage with their local nonprofits to 
transform communities. Their model is creative – they bring business professionals together to offer pro bono services to 

strengthen organizations. Through stakeholder interviews, industry analysis and review of 
internal documents, they are bringing fresh eyes to Orion at a time when we know the needs of 
marginalized and at risk neighbors are increasing.

The conversations have been forward thinking just as we launch our 45 Years/45 years Future 
Campaign and their mid-term report is due shortly. Already this has been a wonderful gift to 
Orion and great timing!

is a 501(c)3 non-profit
organization



Night of  
Stories &Music

Sunday, April 10, 2022 at 6pm
Virtual doors open at 5:30 pm

www.OrionCommunities.org/NOS2022

       Join us for  wonderful music with...

             Kevin MacConnell Trio
                                  and 

                       Nathan Miller
         Plus impactful stories from...

                     Your Neighbors
Free event

you can stream 

anywhere!

237 Bridge Street
Phoenixville, PA 19460

Neighbors helping neighbors! A Warm Thank You 

With the bitter cold, more requests were heard for assistance with heating oil but also messages of 
gratitude. “I was so sick and being cold made it so much worse, I can’t tell you how much I appreciate 
your help. I’m on the mend and so grateful.”  

This eighty-year-old gentleman called to not only say thank you, but to reminisce about times when 
one could count on their neighbor to lend a hand whenever something was needed. “I can’t do much,” 
he said, “But if youse ever need anything, just call me and I’d be glad to return the favor.” 

             45 Years of Neighbors Helping Neighbors!

Note from a 
grateful Neighbor

I want to thank you for 
your rapid response to 
my car crisis.  

You put everything to-
gether to help me get 
my vehicle repaired and 
back to me.  I desperately 
depend on my car to take 
care of my grandchildren’s 
needs.

Thanks to Orion, you and 
your supporters I will be 
able to sleep well to-
night.

You are the Best.Thanks 
soooo much and enjoy 

your weekend.


