
Neighbors helping neighbors!

Mel inda & f r iends 
vo lunteer ing a t  PACS. . .

Have you met the new, very pup-ular, member of Orion? 
If you have been to Orion in the last few months, chances are you’ve met our tiny, furry friend 
“Giddy” or Gideon. He is a hypo-allergenic Bichon puppy and belongs to Yolanda, our Case 
Management Supervisor. Giddy is very playful, loves to go for walks and always wants to play. 
He brings a smile not only to Staff but to all of our guests. 

He may or may not have come in dressed up as a bumble bee and sometimes in a sweater on 
colder days. Dogs can really be a therapeutic presence, especially for folks going through a 
difficult season. 
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Couldn’t and Wouldn’t do it Without You!
Did you know that in 2022, the Federal government valued volunteer time at $29.95 per 
hour?!? Ask Melinda, who coordinates our Volunteers, and she says, 
“That’s undervalued - Orion Volunteers are priceless!” 

She’s right; she usually is. 

Volunteers had to make a huge shift at the beginning of the pandemic, 
they could not come in the office but they were still very much needed. 
They made deliveries to families, planned virtual events, prepped mailings, 
talked to isolated friends, mobilized committees, and more. It’s so great 
to have everyone back in the office or continuing to volunteer by phone, 
zoom, or car if that’s their preference.

 The reality is - nonprofits need you! Whether its answering phones, 
 cleaning out a closet, reading to a child, or joining a Board, nonprofit 
 budgets are tight and funding is needed for programming and direct 
 services. Every volunteer hour means that $29.95 can go into direct 
 aid, cultural arts, and local school districts to create a healthier community for all our 
 residents. In 2022, Volunteers ages 7 to 87 logged over 5500 hours just at Orion!

There are so many reasons to volunteer – mentor a child, help a mission you believe in, 
meet new friends, provide transportation, share a talent, learn a new skill, deliver diapers 

or a prescription, and add your experience and skills to a Board Committee. 

In the Phoenixville area, we are blessed with over 60 nonprofits that could benefit from 
your involvement. Special thanks if you can juggle your schedule or expectations a bit to 
help cover the most critical needs, so collectively we can keep doing such good things 
for our community! Contact Melinda or a local nonprofit today! 

Thanks, Kelly!

Vic tory  Church g i f t ing  much  
needed needed supp l ies . . . 

and vo lunteer  BBQ judges - 
tough job but  someone has 

to  do i t !



Thanks  L i sa  and Ava for 
c reat ing such fun and 

at t rac t ive  w indow d isp lays !

Giving is Contagious
Sometimes the hardest part of life is simply asking 
for help. Recently a woman came into Orion seeking 
assistance with fixing the heater in her home. Her 
husband had recently passed but when he was alive, 
he would have been the one to fix it. She had been 
sleeping in a cold home for weeks. This was the first time she had ever been in this 
position, and she felt guilty about seeking help from an organization like Orion.  

Once she finally became brave enough to make the call, she spoke with a Case 
Manager, and through the emergency fund, Orion was able to team up with a com-
munity partner to cover the full amount of the repair. The help from Orion inspired 
her neighbors to help with other home repairs. Often folks are willing to lend a 
hand, but often we need to be brave enough to ask. 

Collaboration is the Name of the Game!
Not only does it take a village to raise a child, but it takes a village to come 
together to support each of us as we grow older. Thank goodness Phoenixville 
embraces that concept. As our Mayor Peter is fond of saying, “Phoenixville is a 
community where all members are honored, celebrated, and belong.”

That’s good news for our elders! There’s definitely been a shift in calls coming to 
Orion. Last winter we noticed not only more elders reaching out for assistance 
but also their 45-60 year-old children asking for help with finding affordable hous-

ing for their parents. Our friends at Code Blue Shelter reported that last 
winter half of their guests were over 60 years of age. And of course the 
Phoenixville Senior Center is at the front lines of the growing challenges 
for elder neighbors.

In this community, the nonprofits are committed to partnering. So with 
the support of the Phoenixville Community Health Foundation, this 
group surveyed other local service providers and hosted an Elder Sum-
mit on January 24th with 20 local organizations. The HUB concept used 
at the Phoenixville school district was shared – it’s a model of bringing 
community partners together to collaborate in supporting a student 

who’s needs go beyond academics – in an Elder HUB the focus would be on sup-
porting seniors who are at risk.

The response was positive from the Summit participants, and so we are moving 
forward with next steps to create a Phoenixville Elder HUB to help keep our older 
neighbors, who may be at risk, safe and engaged.

Check it out! 
Not only is Orion located in the center of town and on the sunny side of the 

street, but the big front window area provides a wonderful opportunity to get 
creative and find new ways to engage local pedestrians. 

It’s fun to celebrate The Blob, national holidays, or share some of Orion’s 
programming with changing panoramas each month. It can get a bit 

intimidating on how to fill the space but then we put out a call to Staff and 
Volunteers and voila! …a new one-of-a-kind visual is created.

Neighbors helping neighbors!

Proud member of

Cc
the Community

Coalition



Meet Board Member, Kevin Hartnett

I work in finance and enjoy volunteering, participating in triathlons, and other physical 
pursuits. I had the pleasure of meeting the Orion leadership, and their incredible team, 
in 2021 when Orion Communities won the Compass Award. This award provides pro 
bono consulting teams to help nonprofits with specific projects.
 
After speaking to the Board and hearing endless stories about their work, I knew I had 
to become a bigger part of their mission. I feel lucky to be a part of such a 
fantastic organization that treats people experiencing hardship with the respect and 
understanding they deserve. It’s been wonderful to see how much the community 
cares about Orion’s clients and their mission.

Neighbors helping neighbors!

  The Need for Assistance Continues to Grow
 

In 2022, 1450 families reached out to Orion for assistance, an increase of 30% over the previous year. Already 
this January, 267 households have been in touch; 51 were homeless. We are so honored to be here to take the 
call or ask a guest ‘What brings you here today?’ and then listen carefully to fully understand  their circumstances 
so we might assist them in helping create a plan to move towards increased stability.

The lives for under-resourced families are bound to get more complicated. In February, the 
emergency SNAP benefits ended while housing and food costs continue to increase. If you 
are a supporter of Orion - thank you for making a positive difference every day! If not, please 
consider becoming a sustaining member of the Orion Team by making a monthly donation - 
$4 a month provides a bus pass, $10 purchases a meal, and $20 provides 5 
gallons of gas to get to work. Please consider making your monthly donation through your 
bank to save credit card fees. Also, bank account terms don’t expire. Thank you!

 Everyone Deserves a ROOF Over Their Head

Imagine you’re a 22 year old mother of two. You love your kids.  You’re working and going back to school. Your 
youngest gets sick and needs to be hospitalized. Everything begins to unravel. You have to call out of work for a 
week straight. You get fired. You’re unable to pay rent and eventually you get evicted.  

You get SNAP but you have to sell most of your stamps so you have money for gas and diapers. You are now not 
only experiencing homelessness, but you and your young children are also going hungry. You stay at your friend’s 
house for a few nights but then have to begin sleeping in your car. You feel so alone. It feels like there is no way 
out of your situation.  

Fortunately for this family, a local non-profit suggested she call Orion and 
ask about the ROOFs* hotel program for people moving from homelessness 
to permanent housing. She entered ROOFs, which provided her and her kids 
a warm, safe place to stay for a few weeks while saving some money and 
getting back on her feet. She was able to secure a new job and a one bedroom 
apartment, and Orion coordinated with other partners to help with move-in costs.  

It’s hard to imagine how many folks are in situations similar to this, but it makes 
us that much more grateful for our ROOFs funding and wonderful partners who 
help us fill in the gap to keep families like this young woman safe while creating 
her plan for her family’s future.  (*ROOFs - Readily Obtainable Occupancy Funds)

is a 501(c)3 non-profit
organization



Orion’s first annual 

was a blast!
Check out Orion’s website for 
upcoming events including

* Tennis Round Robin
* Golf Tournament

* Christmas in June at the 
Phoenixville Art Street Festival

* Juneteenth Celebration
and more!

orioncommunities.org/events
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Phoenixville, PA 19460
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Technology plays a bigger role in all our lives
Whether crafting a resume, searching online for housing or signing up for a new app or 
program, we are all becoming more familiar with technology. With a little help from Staff 
and Volunteers, over 200 people made use of Orion’s Tech Center last year - this is how 
equitable access can happen for all our neighbors!

Children who are surrounded by lots of 
books in their homes build vocabulary, 

increase awareness and comprehension, 
and expand horizons. Orion’s STARS 

program gives away thousands of chil-
dren’s books each year to eager young 

readers.

Our children’s literacy program is 
growing! Bookshelves for our “gifting 

library” are popping up in the community, 
starting at Cafe com Leite on Main Street. 

Stop by and see what all the excitement 
is about!

       Quotes from 
        STARS Kids
“Can I give you a hug? I love 
reading and books!”         

7-year old
 
“I have looked forward to this 
all week! I have new friends 
and I’m so excited to read.”     

11-year-old


